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1. INTRODUCTION 

In the era of digital transformation, technology has become a key enabler of economic participation 

and empowerment. One of the most impactful innovations in financial technology (FinTech) is the 

digital wallet — an application that allows users to make electronic transactions, transfer money, 

pay bills, and manage funds securely using smartphones. 
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Digital wallets have emerged as an essential financial innovation, reshaping 

the way individuals manage and access money. For women, particularly in 

developing economies, digital wallets offer new avenues for financial 

independence, entrepreneurship, and economic participation. This research 

explores the relationship between digital wallet usage and women 

empowerment by analysing the factors influencing adoption, benefits, 

barriers, and the social transformation facilitated by digital financial 

inclusion. Findings suggest that accessibility, financial literacy, smartphone 

usage, and social norms significantly influence digital wallet adoption 

among women. The study concludes that digital wallets play a crucial role 

in promoting women’s economic empowerment, provided adequate 

education, trust, and infrastructure are in place. 
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 For women, especially in low- and middle-income countries, digital wallets represent a gateway to 

financial inclusion and economic autonomy. Despite growing access to mobile phones, gender 

disparities in financial access persist due to factors such as limited literacy, cultural norms, and lack 

of digital awareness. Digital wallets have the potential to bridge this gap by providing safe, 

convenient, and independent financial management tools. 

This study aims to examine how digital wallets contribute to women empowerment, the challenges 

faced in their adoption, and the measures that can enhance their effectiveness. 

➢ Concept of Digital Wallet and Women Empowerment 

A digital wallet (or e-wallet) is a software-based system that securely stores users’ payment 

information and passwords for numerous payment methods and websites. It allows users to make 

transactions easily using smartphones or other digital devices. 

Women empowerment refers to increasing the capacity of women to make choices, control 

resources, and participate actively in economic and social life. Financial empowerment is one of the 

core dimensions of overall empowerment, and access to digital financial tools such as e-wallets 

significantly enhances it. 

Digital wallets empower women by: 

• Offering financial autonomy and privacy. 

• Enabling micro-entrepreneurship and online business activities. 

• Providing access to digital credit and savings options. 

• Enhancing participation in digital and formal economies. 

• Reducing dependence on intermediaries for financial transactions. 

• Factors Affecting Digital Wallet Adoption among Women 

Several factors influence women’s willingness and ability to adopt and use digital wallets 

effectively: 

a. Financial Literacy 

Low levels of financial and digital literacy hinder women’s understanding of digital payment 

systems and their benefits. 

b. Accessibility and Infrastructure 

Availability of smartphones, internet connectivity, and affordable data plans play a crucial role in 

digital wallet adoption. 

c. Trust and Security 

Concerns about fraud, data privacy, and transaction security often deter women from using e-

wallets. 
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 d. Socio-Cultural Norms 

Traditional gender roles and lack of decision-making power can restrict women’s financial 

independence and limit their exposure to digital platforms. 

e. Economic Status 

Women with stable incomes or self-employment opportunities are more likely to use digital wallets 

for business or personal finance management. 

f. Government and Institutional Support 

Policies promoting digital inclusion, financial literacy campaigns, and incentives for digital 

transactions increase adoption rates. 

2. RESEARCH METHODOLOGY 

a. Research Design 

The study employs a descriptive and analytical research design to explore the relationship between 

digital wallet usage and women empowerment. 

b. Data Source 

• Primary Data: Collected through structured questionnaires from 200 women users (aged 18–

50) across urban and semi-urban regions. 

• Secondary Data: Derived from reports by the World Bank, RBI, and FinTech organizations, 

as well as academic journals and online databases. 

c. Sampling Method 

A stratified random sampling method was used to ensure representation from different 

socioeconomic backgrounds. 

d. Tools for Analysis 

• Statistical analysis using percentage method and correlation test. 

• Qualitative analysis of respondents’ experiences and perceptions. 

➢ Analysis and Interpretation 

The collected data from 200 women respondents was analysed using descriptive statistics and 

correlation methods. The analysis aims to interpret how digital wallet usage impacts women’s 

financial independence, convenience, and empowerment while identifying key barriers and 

influencing factors. 

1. Level of Financial Independence after Using Digital Wallets 

Particulars Number of Respondents 
Percentage 

(%) 

Financial independence increased 156 78 
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Particulars Number of Respondents 

Percentage 

(%) 

No significant change 44 22 

Total 200 100 

Interpretation: 

The table shows that 78% of women experienced increased financial autonomy after adopting 

digital wallets such as Paytm, Google Pay, and PhonePe. This indicates that digital payment tools 

have enabled women to manage finances independently, promoting greater economic control and 

confidence. 

2. Convenience in Financial Transactions 

Convenience Experienced Number of Respondents 
Percentage 

(%) 

Found digital wallets convenient 170 85 

No difference in convenience 30 15 

Total 200 100 

Interpretation: 

A large majority (85%) appreciated the convenience of digital transactions, particularly for bill 

payments, online purchases, and money transfers. This shows that digital wallets significantly 

reduce time and dependency, contributing to financial efficiency and accessibility. 

3. Barriers to Digital Wallet Adoption 

Barriers Identified Number of Respondents Percentage (%) 

Lack of trust in online transactions                120 60 

Poor internet connectivity 110 55 

Fear of cyber fraud 96 48 

Low awareness of wallet features 80 40 

Interpretation: 

The analysis reveals that trust and connectivity issues are the major challenges in digital wallet 

adoption. Many women remain skeptical about online payment safety, while infrastructural issues 

(like poor internet) further hinder consistent use. Enhancing digital literacy and cybersecurity 

awareness can help overcome these barriers. 

4. Correlation between Digital Literacy and Empowerment 

Variable Pair Correlation Coefficient (r) Interpretation 

Digital Literacy & Level of Empowerment 0.68 Strong Positive Correlation 
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 Interpretation: 

The correlation coefficient (r = 0.68) indicates a strong positive relationship between digital literacy 

and empowerment levels. This means that as women’s knowledge and comfort with digital tools 

increase, so does their economic independence and confidence. Thus, digital education programs 

play a pivotal role in enhancing empowerment through technology. 

5. Overall Impact of Digital Wallets on Women Empowerment 

Impact Area Percentage of Respondents Reporting Positive Impact (%) 

Financial independence 78 

Decision-making power 72 

Entrepreneurship and income opportunities 65 

Ease of transactions 85 

Overall empowerment perception 80 

Interpretation: 

The overall findings suggest that digital wallets contribute substantially to financial inclusion and 

empowerment, with 80% of women expressing a positive perception of their impact. The tools not 

only simplify transactions but also enable greater participation in the economy and improved 

decision-making capacity. 

3. SUMMARY OF ANALYSIS 

• High Adoption Benefits: 78–85% of women benefit from increased independence and 

convenience. 

• Moderate Barriers: 40–60% face challenges linked to trust, awareness, and infrastructure. 

• Strong Correlation: r = 0.68 confirms that empowerment increases with digital literacy. 

• Positive Social Change: Digital wallets enhance confidence, control, and economic 

participation. 

Interpretation Summary 

The statistical analysis confirms that digital wallet adoption significantly empowers women, 

especially by fostering independence and convenience in financial management. However, 

challenges related to trust, infrastructure, and literacy remain key deterrents. Addressing these 

through targeted policy initiatives, awareness programs, and better digital infrastructure can amplify 

the positive impact of FinTech on women’s empowerment. 

4. FINDINGS AND DISCUSSION 

1. Increased Financial Independence: 

78% of respondents reported enhanced financial autonomy after adopting digital wallets such as 

Paytm, Google Pay, and PhonePe. 

2. Ease of Transactions: 
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 85% appreciated the convenience of bill payments, fund transfers, and shopping without relying on 

cash or others. 

3. Barriers Identified: 

• 60% cited lack of trust in online transactions. 

• 55% mentioned poor internet connectivity. 

• 48% were concerned about cyber fraud. 

• 40% had low awareness about digital wallet features. 

4. Positive Social Impact: 

Women entrepreneurs and homemakers using digital wallets experienced increased self-confidence, 

control over household finances, and improved participation in decision-making. 

5. Correlation: 

A strong positive correlation (r = 0.68) was observed between digital literacy and empowerment 

level. 

5. SUGGESTIONS 

1. Enhance Digital and Financial Literacy: 

Conduct community-based workshops and awareness programs focused on safe digital financial 

practices. 

2. Strengthen Security and Trust: 

Develop robust fraud protection mechanisms and transparent grievance redressal systems. 

3. Promote Affordable Digital Access: 

Collaborate with telecom operators to reduce mobile data costs and improve connectivity in rural 

areas. 

4. Encourage Women Entrepreneurs: 

Introduce government schemes and incentives for women-led micro and small businesses using 

digital wallets. 

5. Policy Integration: 

Include digital financial inclusion as a core component of national women empowerment policies. 

6. CONCLUSION 

Digital wallets are more than just technological tools; they are empowerment instruments that 

enable women to gain control over their finances, enhance entrepreneurship opportunities, and 

improve social participation. However, the success of such empowerment depends on inclusive 

infrastructure, digital literacy, and trust-building measures. By addressing these challenges, digital 

wallets can truly become a transformative force for women’s financial inclusion and economic 

equality. 
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